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Academic Appointments 
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Assistant Professor, School of Social Work (2017-present) 
Faculty Affiliate, Institute of Early Childhood Policy (2021-present) 
 

Education 
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Teaching Interests 
 

History and theory of social welfare policy; poverty and economic inequality; policy design and 
implementation; program and policy evaluation; methods of social research; macro practice 

 
Publications 

&
*Student collaborator 
#Community collaborator 
&
Journal Articles 
	
>,#84"/&?@, Dal Santo, L., Thomas, M. (2024). SNAP, hardship, and mental health in US 

households with children: Evidence from the COVID-19 pandemic. Journal of the Society for 
Social Work and Research. Advance online publication. https://doi.org/10.1086/729823 

&
>,#84"/&?@&& Mattingly, M. (2023). Racial and ethnic disparities in food insufficiency in families 

with children 
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Shaefer, H.L., Edin, K., >,#84"/&?., & Wu, P.* (2020). The decline of cash assistance and the well-
being of poor children. Social Forces, 98(3), 1000-1025. https://doi.org/10.1093/sf/soz020 

 
Pandey, S. & >,#84"/&?@&(2020)&Food insecurity among women of reproductive age in Nepal: 

Prevalence and correlates. BMC Public Health, 20(175). https://doi.org/10.1186/s12889-020-
8298-4 

 
Krings, A., >,#84"/&?@, Lee, N.Y., & Nicoll, K. (2019). Social work, politics, and social policy 

education: Applying a multidimensional framework of power. Journal of Social Work Education, 
55(2), 224-237. https://doi.org/10.1080/10437797.2018.1544519 

	
>,#84"/&?@, Levy, H., & Shaefer, H.L. (2018). Racial and ethnic disparities in the lifetime prevalence 

of homelessness in the United States. Demography, 55(6), 2119-2128.  
https://doi.org/10.1007/s13524-018-0717-0 

&
>,#84"/&?@&& Shaefer, H.L. (2016). How should we define low-wage work? An analysis using the 

Current Population Survey. Monthly Labor Review, October 2016. 
https://www.bls.gov/opub/mlr/2016/article/how-should-we-define-low-wage-work.htm 

&
>,#84"/&?@ (2015) Who’s left out: Characteristics of households in economic need not receiving 

public support. Journal of Sociology & Social Welfare, 42(3), 65-85. 
https://doi.org/10.15453/0191-5096.3920 

 
Published Working Papers 
 
Wu, P., >,#84"/&?@, & Shaefer, H.L. (2022). Government transfers and consumer spending among 

households with children during COVID-19 [Working Paper No. 22-17]. Federal Reserve 
Bank of Boston Research Department. https://doi.org/10.29412/res.wp.2022.17  

 
Chapters in Edited Volumes and Other Edited Work 
	
>,#84"/&?@&& Chang, Y-L. (In press). Income security. 
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Book Reviews 
 
>,#84"/&?@&(2018) Read my lips: Why Americans are proud to pay taxes by Vanessa Williamson. Social 

Work, 63(3), 281-283. 
 
Evaluation Reports & Policy Briefs  
 
Shanks, T., Romich, J., 

http://www.familyhomelessness.org/media/186.pdf
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Nicoll, K., >,#84"/&?@, & Wernick, L. Advocating for justice in an age of adversity. October 2017 

interactive workshop presented at the Council on Social Work Education Annual Program 
Meeting, Dallas, TX.  

&
>,#84"/&?@& States and the decline of cash assistance: Race, politics & policy structure under 

Temporary Assistance for Needy Families. April 2017 oral presentation at the Midwest 
Political Science Association Annual Conference, Chicago, IL. 

&
>,#84"/&?@&A&Nicoll, K.&Children in immigrant families & economic hardship: Patterns of program 

participation. January, 2017 poster presentation at the Society for Social Work & Research 
Annual Conference, New Orleans, LA.  

&
>,#84"/&?@&Beyond cash assistance: Race and state TANF spending priorities. January 2016 oral 

presentation at the Society for Social Work & Research Annual Conference, Washington, 
DC. 

 
>,#84"/&?@&State TANF funding priorities & material hardship: Evidence from the Current 

Population Survey. November 2015 poster presentation at the Association for Public Policy 
Analysis & Management Fall Research Conference, Miami, FL. 

&
>,#84"/&?@&Party polarization in the United States: Implications for advocacy practice & social work 

education. October 2015 oral presentation at the Council on Social Work Education Annual 
Program Meeting, Denver, CO. 

&
>,#84"/&?@ Frayed safety net: Households in economic need and non-participation in income 

support programs. January 2015 poster presentation at the Society for Social Work & 
Research Annual Conference, New Orleans, LA. 

&
>,#84"/&?@&Institutional control & welfare policy change in the American states. April 2014 oral 

presentation at the Midwest Political Science Association Annual Conference, Chicago, IL.  
&
>,#84"/&?@ & Tillotson, A. Symbolic stringency in American welfare policy: State implementation of 

TANF EBT restrictions. January 2014 poster presentation at the Society for Social Work & 
Research Annual Conference, San Antonio, TX. 

&
>,#84"/&?@ & Tillotson, A. Symbolic stringency in American welfare policy: Patterns of rapid 

diffusion following the passage of the middle class tax relief and job creation act. April 2013 
oral presentation at the Midwest Political Science Association Annual Conference, Chicago, 
IL.  

&
>,#84"/&?@&& Lein, L. Low-income non-residential fathers and public support programs. January 

2013 oral presentation at the Society for Social Work & Research Annual Conference, San 
Diego, CA. 

 
Desovich, T., Patton, S. & >,#84"/&?@&POP2 (Power of Positive Prevention project): How to sell 

social norms to your community. July 2007 oral presentation at the National Conference on 
the Social Norm Approach, Cambridge, MA. 
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Awards and Honors 
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Tufts University 
Guest lecturer 
November 20, 2009 for course, Child and Youth Development: International Perspectives on Children in 
Exceptionally Difficult Circumstances 
 

Practice Experience 
&
Research Associate  National Center on Family Homelessness      2007-2010 
 

Project manager for national multi-site program evaluation. 
Responsible for instrument development, data management, and 
analysis. Conducted focus groups and qualitative interviews with 
program clients, staff, and leadership. Oversaw on-site data 
collectors. Developed written products and presentations for a 
variety of audiences.  

 
 
 
Community Health  Health Care of Southeastern Massachusetts          2005-2007 
Analyst  

Designed, conducted, and analyzed data for process and outcome 
evaluations of substance abuse prevention, suicide prevention, teen 
pregnancy prevention, and parenting education interventions. 
Conducted community health needs assessment surveys with eight 
Massachusetts high schools. Provided training and technical 
assistance to eleven community coalitions on substance abuse 
prevention, youth development, needs assessment, and evaluation.  

&
Academic Service 

 
Boston College 
 
Dissertation committees: Leila dal Santo (co-chair), K. nn



	 11	

Boston College School of Social Work/United Way of Massachusetts Bay and Merrimack Valley 
collaboration working group, 2018-2023 

 
Executive Committee, School of Social Work, 2019-2022 
 
Discussant, “Unbound: How Inequality Constricts Our Economy and What We Can Do About It” 

presentation by Heather Boushey, February 2020 
 
Macro practice curriculum working group 2019-2020 
 
Master of Social Work Admissions Committee, 2018 
 
Local and Global Sustainable Development Working Group, 2018 
 
University of Michigan 
 
Chair, University of Michigan School of Social Work Doctoral Students Organization, 2013-2015 
 
Co-coordinator, University of Michigan Interdisciplinary Group on Poverty & Inequality, 2011-2013 
 
Treasurer, University of Michigan School of Social Work Doctoral Students Organization, 2011-

2013 
 
Panel chair, University of Michigan Interdisciplinary Group on Poverty & Inequality Graduate 

Student Conference, 2012 
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Member, Association for Public Policy Analysis and Management Fall Research Conference 
program committee, 2020, 2021, 2022. 

 
Symposium organizer, Society for Social Work and Research Annual Conference, 2020. 
 
Member, Society for Social Work and Research Doctoral Fellow Award committee, 2019, 2020, 

2021, 2022 
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Grant review volunteer, United Way of Massachusetts Bay & Merrimack Valley. Evaluated 

proposals, conducted site visits, and participated in grant review meetings for financial 
capacity enhancement program initiatives. 2017. 

 
Guest instructor, Huron High School introductory economics. Taught three classes on poverty in 

the United States. March 15, 2017. 
 
 

Professional Affiliations 
 
American Political Science Association 
 
Association for Community Organization and Social Action 
 
Association for Public Policy Analysis & Management 
 
Influencing Social Policy 
 
Society for Social Work & Research 
  

 


